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in cognitive dissonance, 170-171
in correspondence bias, 103-107
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Experimental method, 24, 26, 3341
basic versus applied research, 4041
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cross-cultural research, 41-42
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Favors, motivation of, 18
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Feynman, Richard, 381
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Franklin, Benjamin, 166-167, 219
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224
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Gan ging concept, 303
Crandhi, Mohandas, 213
Gaze, 86, 89, 90
Gender differences:
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in coping with stress, 461-462
in defining self, 121-122
in leadership, 275-276
in prosocial behavior, 332
in social loafing, 263
stereotypes and, 393-394
Gender roles, in groups, 257
Gender stereotypes, 393-394
Geneen, Harold, 276
Generalizability:
across people, 38-39
across situations, 37-38
Genes, 324-327
Genovese, Kitty, 23-24, 26, 37, 337, 338, 341,
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German immigrants, 412
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Giestures, 89, 90
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Gide, Andre, 395
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Goddard, Donald, 368
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Goldberg, Philip, 390
Good deeds, 167
Garbachev, Mikhail, 279
Gore, Al, 202, 204
Graham, Gary, 494
Great person theory, 273, 274
Group cohesiveness, 23
Group conflict theory, 412
Group decision making, 265-276
group polarization, 271-273
groupthink, 267-271
leadership, 273-276
process loss, 265-271
Group polarization, 271-273
Group processes, 253-283
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benefuts of, 254
cohesiveness of, 258
composition and function of, 254-258
conflict and cooperation, 276-283
decision making in, 265-276
defined, 254
deindividuation, 263-265
gender roles, 257
homogeneity of, 255
individual behavior and, 258-265
prison abuse at Abu Ghraib, 256-257
reasons for joining, 254
social facilitation, 259-262
social loafing, 262-263
social norms, 255
social roles, 255-256
Groupthink, 267-271
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symptoms of, 268, 269, 270
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Guns, as aggressive stimulus, 363-364
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affective forecasting, 442
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helping others, 441
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Health:
definition of stress, 452
health habits, changing, 468
learned helplessness, 457460
opening up about traumatic events, 464465
perceived control, 433456
perceived stress and, 452453
preventable health problems, 465466
prevention, 465-468
resilience, 448450
safe sex, 466-468
self-efficacy, 456-457
social psychological interventions and,
466468
social psychology and, $47-468
stress and, 448-461
Heaven's Gate Culy, 6, 11, 149, 172173, 213
Helping behavior, See alwo Bystander
inter ion; Prosocial beh.
by bystanders:
assuming responsibility, 341-342
deciding to implement the help, 342
defined, 339
diffusion of responsibility, 341
interpreting event as an emergency,
340-341
knowing how to help, 342
noticing an event, 339-340
pluralistic ignorance, 340
costs and rewards, 327
empathy and altruism, 328-331
increasing, 344-347
pure motive for, 328-331
Helplessness, defined, 457-460
Heuristics:
anchoring and adjustment, 102
availability, 63-64
defined, 63
emotions as, 191-192
judgmental, 63
representativeness, 66
Heuristic ic model of p
High-control work situations, 274
High-effort thinking, 72-77
Hinde, Robert, 305
Hindsight bias, 24
Hiroshima, Japan, 376
Hispanic Americans:
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blaming victims for their victimization, 409
Hitchcock, Alfred, 366
Hitler, Adolf, 236, 237
Habbes, Thomas, 353
Holiday, Billie, 299
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external justification, 159
internal justification, 160
Insufficient punishment, 164
Integrative solution, 282
Interdependent view of the self, 119
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Jordan, Michael, 117
Journalists, 6-7
Judgmental heuristics, 63
Jumg, concept of, 303
Juries:
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Yale Awtitude Change approach, 184185
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Procedural justice, 495

Process loss, 265-271

Product placement, 195

Propaganda, power of, 236-237

Propinquity effect, 289-291
1i. 4

ication, 290-291

defined, 289
example of, 289
mapping, 290

Prosocial behavior, 323-347
altruism, defined, 324
bystander effect, 337-342
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Reasons, introspecting abour, 128-129
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Resilience, 448-450
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Role-playing technique, 196
Roles, Social, 255-256
Romantic love, 287, 288, 301, 302, 303-304, 309
Roosevelt, Eleanor, 420421
Roosevelt, Franklin Delano, 31
Roosevelt, Teddy, 279
Ross, Lee, 5
Rousscau, Jean-Jacques, 353
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interdependent view of, 119
nature of, 118
in other species, 118
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Social cognition approach, 16-18
Social comparison theory, 137-139
defined, 137
downward social comparison, 138
upward social comparison, 138-139
Social critics, 6-7
Social dilemmas, 277-279
common dilemma, 279, 433
defined, 277, 433
prisoner’s dilemma (game), 277-279
publie goods dilemma, 279
resolving, 432433
Social environment, 4
Social exchange:
in long-term relationships, 312-314
motivation of, 18
Social exchange theory, 299-300, 317, 327
Social facilitation, 259-262
arousal:
dominant response and, 260
presence of others and, 260-262
defined, 260
simple versus difficulr rasks, 260
Social groups, influence in, 253-283
Social impact theory, 232
allies in group, 233-234
collectivistic culture of group, 234, 235
group size, 232

of,

model of prejudi
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group strength, 233
Social influence, 3, 6-8, 18, 24
informational, 214-220
accuracy, importance of, 216-217
ambiguity and, 219
conformity to, 219-220
contagion, 218
erisis situation and, 220
defined, 215, 230
dramatic form of, 218-219
emergencies and, 220
example of, 214-215
experts as sources of information, 220
mass psychogenic illness, 218-219
power of, 216
private acceptance, 215
public compliance, 216
role of, 244-245
Sherif's study of, 215, 216
War of the Worlds broadcast, 218, 220
normative, 221-237
accuracy, importance of, 225-226
conformity to, 232-235
consequences of resisung, 226
cultural values and, 235
defined, 222, 230
eating disorders, 229, 230
in everyday life, 227-232
failure to conform, punishment of, 221
fashion and, 234
idiosyncrasy eredits, 233
men’s body image and, 230-232
minority influence, 235-236
propaganda, power of, 236-237
role of, 243-244
social impact theory, 232
social norms, 221
unveiling by breaking the rules, 227
women's bady image and, 227-230
power of, 11-14
underestimating, 11-12
using, 237-240
Social interpretation, power of, 4-3
Social Interpretation Task (SIT) videotape,
91
Social learning theory, 365
Social loafing:
cultural differences in, 263
defined, 262
gender differences in, 262
in groups, 262-163
Social neuroscience, 4243
Social norms:
approach, 216
conveying/changing, 433-436
defined, 221
in groups, 153
learning, 325
Social pereeption, 83-113
accuracy of auributions and impressions,
12
attributional biases, 111-113
casual attribution, 95-111
defined, 84
implicit personality theories, 92-94
nonverbal behavior, 84-92
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Social problems:
advocacy and hypocrisy applied to, 161-166
hypocrisy induction and road rage, 163
hypocrisy paradigm, 162-163
insufficient punishment, 164
mild punishment, power of, 163-165
self-persuasion, 165
tangible rewards and punishments, 166
and social psychology, 18-19
Social psychologist, basic dilemma, 39
Social psychology, 9-11, 39
applied research in, 429-432
compared with personality psychology, 8-9
compared with sociology, 9-11
culture and, 41-42
defined, 3, 19, 24
as an empirical science, 24-25
ethical issues in, 4345
experimental method, capitalizing on,
430432
as experimentally based science, 5
finding solutions to applied problems, 432
focus on social behavior, 9
goal of, 10
happiness and sustainable life style, 440443
health and, 447-468
law and, 473495
level of analysis, 9-10
making a difference with, 427-443
for rescue, 432
research methods, 24, 26
social interventions:
assessing the effectiveness of, 430431
potential risks of, 431432
social problems and, 18-19
subjective situations and, 13
using to achieve a sustainable future, 432-439
what’s your prediction? (quiz), 24-25
Social Readjustment Rating Scale, 450
Social roles, 255-256
Social situation:
behavior and, 9
subjectivity of, 12-14
Social support, 462464
Social tuning, 139
Social world, expectations about, 17-18
Sociology, compared with social psychology,
9-11
Source monitoring, 480
Specific attitudes, as predictors of behavior,
198-199
Speed dating, 288
Spencer, Herbert, 408
Spinoza, Benedict, 7
Spontaneous behaviors, prediction of, 197-198
Sports, stereotyping and, 392
Stable atribution, 457
Shtital el sethodcl

defined, 391

gender and, 393-394
persistence of, 400401
prejudice and, 391-394

sports, race, and attribution, 392

stereotyping as cognitive process, 391-392

Stereotypical beliefs, changing, 406
Stereotyping, 430
Stevenson, Adlai, 270
Stewart, Porter, 28
Storage, 478480
defined, 475
sources of error, 476
Story order, 489, 490
Stress:
coping styles, 461
coping with, 461465
gender difference in, 461-462
defined, 452
fight-or flight response, 461
health, 452453
social support and, 462464
tend-and-befriend response, 462

traumatic events, making sense of, 464-463

Subjective norms, 199
Subliminal advertising, 202-204,5ee also
Advertising
auditory, 203
debunking the claims abour, 203
laboratory evidence for, 203-204
Subliminal messages, 202
Subliminal self-help tapes, 203
Subtle sexism, 416417
Suetonius, 332
Suicide, mass, 6-7, 11
“Surfing” on trains, 221
Surveys, 30-31
accuracy of the responses, 31
advantages of, 30
defined, 30
random selection, 30-31
samples, 30
Surviver (reality program), 83-84
Sweden, aggression in, 358
Swift, Jonathan, 192

T

Taita people, 301, 302

Taliban, 41

Task-contingent rewards, 131

Telling more than we can know, use of term,
126

Tend-and-befriend response, 462

Terrorists, 72, 270, 323, 332, 431, 448

Teste , 357,358

graduate training’s in?lucnoc on, ?g—??
Steely, Mel, 130
Stereotype threat, 408409
Stereotypes, 53
about physical attractiveness, 297-298
activation of, 401-402
aggression and, 392
automatic and controlled processing of,
402-404

Texas police officer murder, 473-474
Thailand, love relationships, 304
Thanatos, 353

Theories, formulating, 25-26
Theory of planned behavior, 198
Thermal imaging, 485

Thin Biue Line, The (film), 473
Thinker, The (Rodin), 52

Thinking, See als Social cognition

automatic, 52-72
defined, 52
mental strategies and shorteuts, 62-67
with schemas, 53-62
controlled, 52, 73
counterfactual, 73-74
defined, 73
“if only” thinking associated with, 74
influence on emotional reactions, 73-74
rumination and, 74
unconscious, 6768
Thomas, Timothy, 51
Thompson, Jennifer, 482
Thoreau, Henry David, 13, 416
Thought suppression, 74-75
“Thumb up” gesture, 90
Tit-for-tat-strategy, 278, 315
To Kill a Mockingbird (Lee), 264, 489
“Tobacco use, 466
Toequeville, Alexis de, 332
Tolstoy, Leo, 166, 172
‘Touching, 90
Train surfing, 221
Transactional leaders, 274
Transactive memory, 267
Transformational leaders, 274
Traumatic events, making sense, 464465
Trials, See also Juries; Law
information processed during, 489
Trucking game studies, 279-280, 281
Truisms, cultural, 194
Truman, Harry 5., 268-269
TV violence, 368-369
Twain, Mark, 180, 213, 225, 232
Tiwelve Angry Men (film), 491
Twiggy, 228
Twin studies of attitude, 179
Two-factor theory of emotion, 131-134
Schachter and Singer experiment (Suproxin
study), 133
Two-step process of attribution, 102

U

Ultimate attribution error, 407
Unconscious thinking, power of, 67-68
Unconscious thought thinking, example of, 67
United Airlines Flight, 323, 332
United Kingdom:
individual rights, 104
just world belief scale scores, 113
United States:
“beautiful” stereotype, 298
correspondence bias, 106
gender differences in defining self, 122
independence, 193
just world belief scale scores, 113
self-serving bias, 111
Unrealistic optimism, 461
Upward social comparison, 138-139
Urban overload hypothesis, 336
U. S. Supreme Court, 234, 387, 417, 482
Ustinov, Peter Sir, 288
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Validiy:
external, 3740
internal, 36-37
Venting of anger, 378
Vicary, James, 202-203
Vietims:
blaming, 111
aggression and, 375-377
prejudice/discrimination and, 409-410
dehumanization of, 169-170, 380-381
hating, 168-170
of rape, 410
Viemam War, 14
dehumanization of victims, 380
mistakes learning from, 171
My Lai massacre, 214, 219, 220, 240-241,
263
Violence, See alo Aggression
in the media, See Media violence
advertising and, 370
effect on our view of the world, 369
effects on adults, 368
effects on children, 366-367
numbering effect of TV violence,
68369
viewer’s aggression and, 369-370
vinlence against women, 370-372
violence pornography, 370-372
pornography and, 32-33, 37
Visible support, 464
Visual point of view, See Perceptual salience
Vigue, 228

Voiee, as nonverbal cue, 84, 83
Volunteerism, 346

W

Wallace, George, 415

War of the Worlds broadcast, 218, 220

Warhol, Andy, 93

Warner, Charles Dudley, 195, 329

Warren, Earl, 390

Water conservation, 436, 437438

Watergate coverup, 269

Weapons, stereotypes about, 53-54

Weapons of mass destruction (WMD), 172

Well-being, 187, 221, 346, 353, 456,5¢¢ alw
Health

Welles, Orson, 218

Wertheimer, Max, 13

West African, love relationships, 303-304

Wiestern cultures, gender differences in social
loafing, 263

Western Eurape, prejudice in, 416

“What is beautiful is good” stereotype, 93,
297-298

White Men Can't Fremp (film), 392

Wik, William, 323, 332

Wilde, Oscar, 139, 293

Wilder, Thornton, 218

Wilkins, Richard, 72-73

Wilson, E. 0., 325

Wilson, McLandburgh, 461

Wilson, Tim, 31, 126, 127, 152, 459

Wimess order, 489, 490
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Women, See also Gender differences
aggression and, 357-338
bauered, 111, 314
blaming victim for their victimization, 409
Japanese, 89, 121, 228-229, 196
psychological difference between men and,
121,122
relational interdependence, 121
violence against, 370-372
Women’s body image and social influence,
227-230
Wood, Robert, 473
World population growth, 428-429
World Trade Center disaster, 170
Critical Incident Stress Debriefing (CISD),
431
prolonged negative reactions, 448
World War [, scapegoating in, 413
Waorld War 11, 376
Hiroshima/Nagasaki atomic bombs, 376
propaganda, power of, 236, 376-377
Wozniak, Stephen, 274
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Yale Artitude Change approach, 184, 185
Yawan, 303
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Zelmanowitz, Abe, 323, 327, 332, 344
Zimbabwe, just world belief scale scores, 113



